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PSYCHOLOGY OF DECISION MAKING 


- by - 
Russell N. Cassel, Ed.D. 
Professor of Educational Psychology, 
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Delinquency, crime, drug abuse, and consumer exploitation are always 
the direct result of decision making on part of individuals involved; 
not the product of another’s choice. Prevention or reduction of such 
behavior can only be accomplished by some real improvement in the 
decision making process of such individuals. The only real vehicle 
man has for helping himself is his own decision making process, and 
the use of operant conditioning, tranquilizers, persuasion, punish- 
ment, and lectures for improving decision making fails to deal with 
critical aspects of the cause. Effective helping relationships must 
seek to deal squarely with the decision making process of persons 
involved. 
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